STANDARD INFORMATION FORM FOR UNILATERAL TERMINATION OF THE CONTRACT

The right to unilaterally terminate the contract -The consumer may, without giving a reason,
unilaterally terminate this contract within 14 days from the date of conclusion of the contract or
upon its receipt.

The right to unilaterally terminate the contract starts from the date of delivery, i.e. the date of
personal collection of the shipment.

If the consumer has not received this form, the term for unilateral termination starts from the
delivery of this form and expires after one year and 14 days.

If the consumer has not received all the requested information, the term for unilateral termination
starts from the moment the consumer receives this information, and expires after three months and
14 days.

In order to exercise the right to unilateral termination, the consumer must provide the trader with a
written notice stating that he/she is terminating the contract.

The notification must be written on a permanent medium and contain the information indicated
below and it can be delivered as a letter sent by post or electronic mail.

If the consumer exercises his right to unilateral termination, he will not bear the related costs.
Prohibition of advance payment - during the period for unilateral termination of the contract, it is
forbidden to demand any advance payment from the consumer.

The prohibition regards any compensation, including payment, giving guarantees, reserving money in
accounts, express acknowledgment of debt, etc. This prohibition applies not only to payments to the
merchant but also to third parties.

Notice of unilateral termination of the contract
— For: Zamost d.o.o., Pecine 3, 10000 Zagreb, OIB: 63312231321

| hereby inform you that I/we want to terminate the contract,

— Date of contract conclusion:

— Name(s) of the consumer (*):

— Consumer address/es (*):

— Date (*):

(*)To be completed by the consumer(s) when using this form for unilateral termination of the
contract.

| hereby confirm the receipt of information:

Consumer's signature:




